
 
CAR PARK TERMS AND CONDITIONS OF ENTRY 

By entering this Car Park you agree to pay the parking charges displayed on the Tariff Board and 

abide by these terms and conditions. Prices are inclusive of GST. Christchurch International Airport 

Limited (CIAL) operates cashless Car Parks and payment is by card only. 

1. You agree to: 

(a) comply with all rules or directions displayed in the Car Park or otherwise given by CIAL in 

relation to the Car Park from time to time, and with all relevant laws including the 

Christchurch International Airport Limited Bylaws; 

(b) not obstruct other persons or vehicles using the Car Park or park (i) in any area marked 

“reserved” or “no parking” or in a mobility space without a current mobility permit 

displayed; or (ii) outside of the line-marked bays;  

(c) not use the Car Park for commercial purposes without the prior written approval of CIAL, 

nor sleep in your vehicle overnight while parked in the Car Park. 

2. In the event you breach any of these terms and conditions, CIAL may take any action it 

considers necessary at its sole discretion, including:  

(a) directing you to remove your vehicle from the Car Park;  

(b) enter the vehicle;  

(c) move or remove and store a vehicle (at the owners own risk); or  

(d) apply a wheel clamp to the vehicle.  

CIAL may recover the costs of taking any such action from the owner including any fees 

payable to third parties and, in addition, may be liable to pay CIAL the sum of $500. No 

vehicle will be released to the owner until all such costs, along with Car Park fees accrued on 

an hourly basis up to and including the time of removal, are paid in full. 

3. CIAL may refuse you entry to the Car Park at its sole discretion without any obligation to 

provide reasons for that refusal. 

4. You acknowledge that CIAL may need to cancel parking services or remove any vehicle due to 

industrial action, limited availability of parking spaces, technical problems, an emergency 

event or any other event beyond the reasonable control of CIAL. In no circumstances will CIAL 

be liable for any loss which you may incur as a result of any such occurrence or event and 

such removal and you release CIAL and its employees or contractors fully from any liability for 

loss or damage to you or any other person or your vehicle or any other possessions 

howsoever caused. EV Charging facilities may be available from time to time but CIAL cannot 

guarantee the availability of such service. 

5. CIAL reserves the right to sell any vehicle which has been abandoned in the Car Park, and to 

retain the proceeds of the sale to recover fees or charges owing to CIAL, after giving 

reasonable notice to the owner of that vehicle. 

6. While CIAL will take all reasonable care, it cannot guarantee the security of your vehicle which 

is parked at your risk and you release CIAL and its employees or contractors fully from any 

liability for loss or damage to you or any other person or your vehicle or any other 

possessions howsoever caused. 

7. By using this Car Park you confirm you are the owner, or the authorised agent of the owner, 

of the vehicle and agree to indemnify CIAL and its employees and contractors against any loss 

or damage caused to any other person, vehicle or the Car Park as a result of your use of the 

vehicle and the Car Park. 
  



 
8. In the event of a lost or misplaced ticket CIAL may, at its discretion, either:  

(a) charge a lost ticket fee; or  

(b) determine the actual Car Park fees that would have been payable in respect of your 

vehicle.  

9. CCTV surveillance and Licence Plate Recognition software may be in operation in the Car Park 

for safety, security, Car Park administration and operational purposes.  

10. CIAL collects your personal information when you enter and use the Car Park, including CCTV 

footage, still images of you and your Vehicle licence plate, voice recording and credit 

card/payment details (as applicable). CIAL also retains any communication between you and 

CIAL or its agents/service providers and transactional information including feedback from you 

on the Car Park. CIAL will use this information for its safety, security and operational 

purposes, including: 

(a) administering the Car Park and associated ticketing system (including verifying time of 

entry and exit of your Vehicle to the Car Park) and processing your transactions; 

(b) restricting future entry to the Car Park if your Vehicle is involved in any activity which 

breaches these terms and conditions or causes the Airport damage; 

(c) credit management (including credit checks) and debt collection; and 

(d) security monitoring of the Car Park. 

We may also share your personal data with our contractors/service providers (for the 

purposes of the services they provide) in a manner consistent with the use and disclosure 

purposes listed above. You have rights of access to, and correction of, the personal 

information held by CIAL. You can contact CIAL at enquiries@cial.co.nz and further 

information on CIAL’s Privacy Policy can be found at: www.christchurchairport.co.nz/terms-

and-conditions/   

11. CIAL reserves the right to change the T&C’s at any time without notification. For further Car 

Parking enquiries email parking@christchurchairport.co.nz  
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